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        High-Speed Internet Access in North Carolina 

Franklin County 
 

Rural – Tier 5 
Median Household Income - $38,968 

Population – 57,222 
Households – 21,100 

High-Speed Internet Access – 61.33% 
 
Access Providers 
 
 Cable               Households with Access – 26.96% 
 

Time Warner has the cable TV franchise in Franklin County.  
 
Time Warner provides cable modem access to Franklinton, Louisburg, 
New Hope, Pocomoke, Youngsville and areas of Franklin County, but 
does not provide cable modem service in Bunn and Pilot Mountain.  
 

 Telcos              Households with Access – 61.33% 
 

AT&T and Embarq provide telephone service in Franklin County. 
 
AT&T serves the southern tip of Franklin County through its Zebulon 
exchange and provides DSL access to some areas. 
 
Embarq provides DSL access in the Centerville (25%), Franklinton (59%) 
and Louisburg (66%) exchanges. Areas served by Embarq’s Henderson, 
Nashville and Spring Hope exchanges do not have DSL access. The area 
served by the Wake Forest (82%) exchange has DSL access. 
 

 Satellite 
   

Franklin County customers with a clear view of the southern sky have 
access to Direcway & Starband high-speed Internet service. 
 

 Wireless 
 

No wireless high-speed Internet access providers in Franklin County have 
registered with the E-NC AUTHORITY. 
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