
 

 
        High-Speed Internet Access in North Carolina 

 
Madison County 

 
Rural – Tier 1 

Median Household Income - $30,985 
Population – 20,309 
Households – 8,292 

High-Speed Internet Access – 67.86% 
 
Access Providers 
 
 Cable               Households with Access – 39.02% 
 

Charter Communications and Country Cablevision have cable TV 
franchises in Madison County. 
 
Charter provides cable modem access in the Marshall and Mars Hill 
communities. 
 
Country Cablevision provides cable modem service to the southwestern 
section of Madison County. 
 

 Telcos              Households with Access – 58.40% 
 

AT&T and Verizon provide telephone service in Madison County.  
 
AT&T provides DSL to a small area in the southeastern section of 
Madison County through its Leicester exchange.  
 
Verizon provides DSL access in the Hot Springs (45%). Marshall (64%) 
and Mars Hill (76%) exchanges. Verizon has not scheduled DSL 
deployment in its Guntertown exchange. 
 

 Satellite 
   

Madison County customers with a clear view of the southern sky have 
access to Direcway & Starband high-speed Internet service. 
 

 Wireless 
 

Aloft Communications www.aloftcomm.com and Mountain Area 
Information Network (www.main.nc.us) provide wireless high-speed 
Internet access in areas of Madison County. 
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http://www.aloftcomm.com/
http://www.main.nc.us/
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