
 

 
        High-Speed Internet Access in North Carolina 

Surry County 
 

Rural – Tier 4 
Median Household Income - $33,046 

Population – 72,380 
Households – 28,994 

High-Speed Internet Access – 92.66% 
 
Access Providers 
 
 Cable               Households with Access – 89.14% 
 

Time Warner has cable TV franchise in Surry County. 
 
Time Warner provides cable modem access in Ararat, Bannertown, 
Dodson, Mount Airy, Pilot Mountain, Siloam, Toast, Westfield, White 
Plains and areas of Surry County. 
 

 Telcos              Households with Access – 92.66% 
 

Embarq and Surry Telephone Membership Corporation provide telephone 
service in Surry County. 
 
Embarq provides DSL access to the Dobson (76%), Elkin (96%), Mount 
Airy (83%), Pilot Mountain (90%) and State Road (98%) exchanges and 
the area served by the Booneville (7%) exchange. 
 
Surry Telephone Membership Corporation provides 100% DSL access to 
Beulah, Level Cross, Red Bush, Shoals, Westfield and Zephyr exchanges. 
 

 Satellite 
   

Surry County customers with a clear view of the southern sky have access 
to Direcway & Starband high-speed Internet service. 

 
Wireless 

 
Trificient Broadband Technologies www.trificient.net provides wireless 
high-speed Internet access in the Mt Airy area of Surry County. 
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http://www.trificient.net/
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